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A POINT FROM THE PUBLISHER

Larry W. Robinson, Publisher

Thank you for reading this issue of Bullet Points, the newsletter
of the Black Business Honors. | am passionate about business,
and | am passionate about Black people.

The objective of this newsletter is to encourage Black people to
pursue their passion in an enterprising way. | believe when you
start and develop a business, you make your "soul" happy in a
way that only the freedom of business building can bring.

Business is a gift from God! The Black Business Honors boldly
proclaims, "that there really is no competition in the Universe,
only assignments”. Also, "there is an ordained audience for
every gift", including your business. Affirming that truth, | decree
and declare that you will receive flourishing contracts, clients,
customers, cash, and “coins” in your business in the days ahead.
Prosperous Blessings to You!

Helping Black-Owned businesses grow their reach and revenue. | www.blackbusinesshonors.com
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DISCLAIMER

This document is designed to provide information,
inspiration and education in regard to the subject matter
covered. However, it is distributed with the understanding
that the publisher or contributors are not engaged in
rendering legal, financial or other professional advice. Laws
and practices vary worldwide and if legal or other expert
assistance is required, the services of a professional should
be obtained. The publisher or contributors specifically
disclaim any liability that is incurred from the use or
application for the contents of this document.



Teresa & Derek Bellard, BBH 2020 Honorees
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Body Contouring Health Spa

337-499-6305
By Appointments Only
To Protect Your Privacy

Non Invasive (NON SURGIGAL) Lipo Suction
Luxury Facial Defining Treatments and DermaSuction
Under Eye Bag Reduction
Teeth Whitening

30 Minute Whole Body Wrap Sauna Detox
30 Minute lonie Foot Bath Detox

Lose weight and inches, boost energy and immune
system, heavy metal and toxin flush, allergy relief.
reduce inflammation, pain relief,
in one powerful plateau busting session

No Surgery, No Pain, No Downtime
Gall today to inquire about other services offered,

affordable spa packages
and to schedule your HEALTH SPA appointment

STRAIGHT TO THE POINTS...

CUSTOMER LOYALTY:

 Discover what your customers want and
ensure that you are providing services
that match their desire.

« Have integrity, keep things simple,
listen, communicate effectively and keep
your promises.

*« Remember the Golden Rule: Treat your
customers like you would like to be
treated. Exceed their expectations!

« Reward your loyal customers. Treat
them like you're serving them for the first
time, every time!

EFFECTIVE NETWORKING

* Be prepared to answer the questions who
you are, what you do and how to best get in
touch with you.

« Try not to be too salesy in a networking
space. Listen for people pains points and
see if your product or service can solve
them or take note of who in your network
you can recommend.

* Be memorable. Be it your introduction,
attire, business card etc, do something that
makes you stand out from everyone else.

* Do not be thirsty or desperate for
business. Don't go to networking events
with a | am broke and need clients and
customers mindset, go because you
have an incredible product or service
and you simply love telling everyone
about it.

MOBILE & ONLINE MONEY:

« Business has changed. In the last three
months, billions of dollars have been
exchanged for products and services
online or through mobile devices.

« Make sure your business is set up to
securely do business online or via mobile
device.

« Listen to your customers and understand
how they like to pay. Most people are not
carrying cash and if you're demanding that
people only pay you cash you are missing
out on potential revenue.

« Ensure that your business has at
least one or two digital payment
networks or systems to accept funds.

4 ENTREPRENEURIAL SIGNS:

* You're not a fan of working solely for
someone else.

« You suck at being an employee.

« "Job security" or the lack thereof doesn't
scare you. You love finding ways to
prosper in any economy.

* You don't mind working hard, but
you do mind not having control of your
time.

* You have a natural curiosity about
how things work.

* You are an independent starter and
don't mind times of isolation.

My Ka'Lection
————hee——
Fashion & Gift Ideas

337-292-7032
frankjo4435@gmail.com

My Ka'Lection owners as a vendor at the 2020 Black Business Honors Ceremony.
Helping Black-Owned businesses grow their reach and revenue. | www.blackbusinesshonors.com




Eddie Earl Lewis, 2020 BBH Barber of the Year
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Recently Larry W. Robinson hosted a virtual mixer as
guests Stephanie Morris, Tangelia Harrington and Darius
D. Clayton shared business advice for established as well as
aspiring entrepreneurs. This is a continuous initiative of the
Black Business Honors to educate and empower business
owners. Other guest contributors include: Kendrick J.
Guidry, Faith Hooks, Pastor Braylon Harris, Marshall
Simien, Linda Taylor, Rhonda Eglin Jourdan, Judge
Sharon Darville-Wilson, Malinda Reese Stevens, Bishop
Richard Harper and others.

For these and other engaging conversations visit us on
Facebook: https://www.facebook.com/blackbusinesshonors/
and then visit the video section of our page.

HERE ARE MORE POINTS...

BUDGETING:

* Pay attention to your financial
statements. Keep track of your income
as well as expenses.

» Which brings me to this bullet point;
ensure that your business has a
system to create and maintain financial
statements. You want to be able to
obtain a Profit and Loss Statement as
well as a Balance Sheet at a moments
notice.

* Pre-plan purchases. Do your
research. Make sure you are getting
the best deal for your financial
investment. And don't always look for
the cheap product. Oftentimes a quality
product will serve you better and longer
than a cheap one will.

By Nypheteria R. Clophus -
Visions Financial Services

Visions Financial Services, LLC
Nypheteria R. Clophus, MSA

Financial Educator _
P. 0. Box 211
Sulphur, LA 70664-0211 $
Tel: (337) 661-1042

eMail: info@visionsfinancialservices.com

Bringing Your Vision of Financial Freedom to Life!

CLOSING THE SALE:

« Stop Selling. Start encouraging
buying by helping your customers
discover the best buy for their dollar.
Be their Hero!

« Make your product or service a sure
win. Make sure it serves a need and
adds value for the financial investment.

* Customers are often times busy
and pulled in many directions.
Make getting your product or
service Quick and Easy As 1, 2, 3.
Notice, | didn't say cheap either.
Provide quality and charge a fair
price, but don't complicate the
process.

By Malinda Reese Stevens -
Author and Home-based
Business Expert
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LOOKING AHEAD...
» The 2021 Black Business Honors will be held on Sunday, February 28th, 2021 at
3:00 p.m. Venue and Location to TBA.

SPECIAL NOTE:
« Photo Credit for all Black Business Honors event photos used in this as
well as the June 2020 issue of this newsletter belongs to
Revelation ALM Studios | (337) 244-1684 | www.revelationalmstudios.com
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Kendrick J. Guidry with founder Larry W. Robinson on the 2020 Black Business Honors red carpet.

Helping Black-Owned businesses grow their reach and revenue. | www.blackbusinesshonors.com


https://www.facebook.com/blackbusinesshonors/

Call, text or email us today!
337-214-4046

blackbusinesshonors@gmail.com
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This issue features bullet points on:

Customer Loyalty

Mobile & Online Money 'I'u.
Effective Networking -
4 Entrepreneurial Signs

Budgeting

as well as

Closing the Sale!
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Lake Charles, Louisiana Phone: 337-494-6900 — ladyosiafricanfashion@gmail.com
T www.lakecitytrucking.com Fax: 337-436-4606 . ; wwwladyoseiafricanfashions.com
Magazine | Radio Broadcast | Webcast E-mail: gary@lakecitytrucking.com Cell: 337-540-8205 . = 5
The Who, What, When, Why and Where in the Gospel Industry! .

www.gospelupdates.com FLATS * VANS * DUMPS » ROLL-OFFS

Get Coverage: 337-214-4046 | gospelupdates@gmail.com

James G. Gobert i

5700 B J Cement Rd.

Linda "Lady” Osei
P.O.Box 16545 e
Lake Charles, LA 70616 ) ,s\ Facebook: Lady Osei African Fashions

. INTEGRITY *+ EXPERIENCE
409 Nth 8th St. Kinder, La 70648 337-794.-1106

(337) 240-6119 FORUDGEGGMAILC
Email: Cravebeauty4@gmail.com FOw

9AM -2PM!
(337)-602.609!
619 RYAN ST
AKE CHARLES, LA 70601

www.tangiepraise.com

9 357.707.5288

tangiepraise43@gmail.com

[::/‘ tangiepraise

tangelia harrington ministries f

Want your business card in our classifieds section? Email blackbusinesshonors@gmail.com or call 337-214-4046 to secure your spot.

Helping Black-Owned businesses grow their reach and revenue. | www.blackbusinesshonors.com
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